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End-of-Life Policy 
Last updated: November 5th 2025   

Symantec Management Center S-Series and Legacy Virtual Appliances 

MC EOL KB article: End of Life for Management Center and Reporter  
Technical support will be provided by the terms and conditions published at Support.symantec.com or successor URL, 
and Symantec’s then-current technical support policies. 
 
End-of-Life policies will be applied by the terms and conditions published at Network Protection End-of-Life Policy 
 or successor URL, and Symantec’s then-current End-of-Life policies. 
 
This document describes hardware lifecycle for the legacy stand-alone Management Center appliances running on the 
S-Series appliances. The newer SSP appliances (example: SSP-S210, SSP-S410, SSP-S420 & SSP-S620) support 
ProxySG, Content Analysis, SSLV & Management Center applications. See the product details listed at 
support.broadcom.com for details on SSP appliance status. 
 
Acronyms: 

●​ WPS - Symantec Web Protection - WEB-PROTECT-SUB 
●​ NPS - Symantec Network Protection - NETWORK-PROTECT-SUB 

 

HW Platform Model General 
Availability 
(GA) Date 

Minimum 
Software 
Version 

Notification 
Date of End 
of Life 

Last MC 
supported 
SW version 

Last Date to 
Purchase 1 yr 
Support 
Contract 

HW End of 
Life (EOL) 
Date 

Recommended Upgrade path 
(Alternative upgrade option) 

MC-S400-20-500 S400-20 Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
SSP Appliance with 

WEB-PROTECT-SUB or 
ISG-MC-SUB 

MC-S400-20-250 S400-20 Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
SSP Appliance with 

WEB-PROTECT-SUB or 
ISG-MC-SUB 

MC-S400-20-100 S400-20 Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
SSP Appliance with 

WEB-PROTECT-SUB or 
ISG-MC-SUB 

 

Legacy Virtual Appliance Models 
VA Platform General 

Availability 
(GA) Date 

Minimum 
Software 
Version 

Notification 
Date of End of 
Life 

Last MC 
supported 
SW version 

Last Date to Purchase 
1 yr Support 
Contract 

End of Life 
(EOL) Date 

Recommended Upgrade 
path (Alternative 
upgrade option) 

MC-V10-ADD50-500-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD50-500-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD50-250-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD50-250-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD50-100-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD50-100-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD50-1000-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

https://knowledge.broadcom.com/external/article/151106/end-of-life-for-management-center-and-re.html
https://support.broadcom.com/security
https://knowledge.broadcom.com/external/article/151118
https://support.broadcom.com/group/ecx/all-products
https://support.broadcom.com/group/ecx/all-products


MC-V10-ADD500-1000-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD25-50-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD25-50-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD25-500-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD25-500-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD25-250-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD25-250-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD25-100-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD25-100-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD25-1000-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD250-500-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD250-500-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD250-1000-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-50-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-50-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-500-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-500-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-25-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-25-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-250-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-250-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-10-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-10-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-100-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-100-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD1-1000-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD10-50-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD10-50-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD10-500-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD10-500-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD10-25-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD10-25-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD10-250-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD10-250-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD10-100-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 



MC-V10-ADD10-100-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD10-1000-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD100-500-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD100-500-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD100-250-3Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD100-250-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-ADD100-1000-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-50-1Y-EXT Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-50-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-500-1Y-EXT Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-500-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-25-1Y-EXT Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-25-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-250-1Y-EXT Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-250-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-1-1Y-EXT Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-1-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-10-1Y-EXT Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-10-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-100-1Y-EXT Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-100-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-1000-1Y-EXT Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

MC-V10-1000-1Y Before 2015 2.0 30-Jun-24 4.1 30-Jun-25 30-Jun-26 
WEB-PROTECT-SUB* or 

ISG-MC-SUB 

*includes MC-V10-250-1Y - assumes up to 250 devices for a single instance and if you want multiple instances of MC add ISG-MC-SUB. 

 
 
Software Releases 

Software Release data has been moved to the Product Lifecycle section of the Support portal: 
https://support.broadcom.com/group/ecx/productlifecycle 
 

Release Designations 

See Recommended stable SGOS releases/versions for Edge SWG (ProxySG) and Advanced Secure Gateway (ASG) for definitions of release types. 
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